= enthral.ai

Skills Transformation
in the Age of Al:

The Future of Workplace
Learning



INTRODUCTION

The world work is changing and it's changing fast! In fact, the shift we're seeing today
might be even bigger than the Industrial Revolution.

For over a century, the “job” has been the backbone of how we structure work
deciding everything from org charts and job titles to pay structures and workflows.
That model made sense in a slower-moving world, where people were expected to fit
into rigid roles.

But today’s world isn't slow. It's dynamic and unpredictable which is why the old
models aren’t cutting it anymore. Take generative Al, for example. Just a year ago,
prompt engineering was something only a handful of specialists knew about. Now?
It's one of the most in-demand skills out there. In fact, job postings asking for
generative Al skills have jumped 20x in a short time.

The problem is, it takes time for people to catch up. It could be months—or even
years—before enough workers are trained to meet this demand.

That's where skills come in. Skills are the new currency of work. They're dynamic,
measurable, and transferable across roles. Unlike job titles, skills give us a more
accurate—and actionable—way to connect people to opportunity.

If we want our organizations—and our people—to thrive, we need to rethink how we
define and organize work. It's time to shift the focus from rigid roles to real skills.

This Guide is an attempt to distill all that change—and help you take your first (or next)
step toward a more agile, skills-first future.
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Chapter 1

A Skills-First Approach
to Talent Development

First and foremost, the skills gap is not limited to just tech skills. It is affecting
everyone—from CEOs to HR teams and everyone in between.

So, every business—and every worker—has to face the reality of the growing skills gap.
Skills are what keep everything moving. Without the right skills, work slows down or stops
altogether. And companies are already feeling the impact. In 2023, as per

The World Economic Forum (WEF)

770/ Pf employers said thgy were struggling to fill roles—and that challenge
B is only going to get bigger in the years ahead.

Companies today are facing a tough truth: they simply can’t hire their way out of the
growing skills gap. The old playbook—post a job, find someone who fits, repeat—just isn't
working anymore. It's too slow, too expensive, and doesn’'t address the massive and
ongoing need for skill development across the workforce.

To stay ahead, organizations need to do more than just fill seats—they need to build talent
development strategies from within. That means helping employees continuously learn
and grow. Because in today’s world, the companies that win are the ones that outlearn and
outskill the rest.

This is why the idea of adopting a skills-first approach to talent development is gaining
serious momentum. Moving from a job-based mindset to a skills-first approach means
that skills drive everything: business strategy, team structures, how work is assigned, and
most importantly, how talent is developed and managed.

And this isn't just theoretical. Business leaders are catching on—fast.
A recent study shows that

930/ of companies now believe moving away from rigid job roles is essential
Ll to their success. That's not a passing trend. That's a wake-up calll.



https://www.bcg.com/publications/2022/shifting-skills-moving-targets-remaking-workforce
https://www.bcg.com/publications/2022/shifting-skills-moving-targets-remaking-workforce
https://www.weforum.org/publications/the-future-of-jobs-report-2023/

So why the shift? According to Deloitte, the traditional job model is holding companies back.
It puts people in boxes, limiting what they can contribute and how organizations can grow.
In contrast, a skills-first approach unlocks agility, sparks innovation, and creates more
inclusive, engaging workplaces.

Put simply: skills are the engine of progress. And building a culture where talent is
continuously developed with a skills-first approach isn’t just smart, it's essential. It empowers
employees to grow beyond job titles, supports employee empowerment, and sets the stage
for future-ready growth.

(N

N



https://www2.deloitte.com/us/en/insights/topics/talent/organizational-skill-based-hiring.html

Chapter 2

Building a Custom
Skills Framework:
Tailor Your L&D Strategy

Look at this: ChatGPT hit a million users in just a few days. Then Meta’s Threads shattered
that record, reaching a million in mere hours. That's the speed of change we're living in.

In a world moving this fast, businesses don't just need the right skills—they need the agility
and innovation to keep up, adapt, and stay ahead.

And the one domain that plays a key role in this shift to a skills-first organization is Learning
and Development (L&D). L&D must urgently evolve its strategy—shifting from traditional
training approaches to a more agile, skills-driven model. The goal? To equip the
organization with exactly what it needs: the right skills at the right time, the ability to pivot
quickly, and a culture of continuous learning that fuels both productivity and innovation
aligned to workforce needs.
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How L&D Can Drive a Skills-First Approach

To adopt a skills-first approach a reality, it is not enough to just train employees. The focus
has to on creating a structured, scalable way for people to build, apply, and evolve their
skills in real time.

So, how can L&D make this happen?
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@ Start with a Skills Framework

A well-designed skills framework acts as a blueprint, mapping out the key competencies
needed across roles and levels. This ensures employees aren't just learning for the sake of
learning, but developing skills that directly impact business outcomes.

/'@"\

'?{83‘,@ Embed Skills into Everyday Work

Training shouldn’t be a separate, one-off event. Skills development needs to be woven into
day-to-day workflows—whether through on-the-job learning, mentorship, or microlearning
opportunities that fit into busy schedules.

20«

(O@& Make Learning Personalized and Adaptive
Not everyone starts at the same level, and not everyone learns the same way. L&D must
leverage learn tech to offer personalized learning paths, giving employees the exact
resources they need to upskill at their own pace through tailored learning experiences.

(@}_)) Measure and lterate

If you can’t measure it, you can't improve it. L&D should continuously track skill development
through assessments, performance metrics, and real-world application—ensuring the
organization stays ahead of evolving workforce needs.

By making skills the foundation of talent development, L&D can transform from a support
function into a strategic powerhouse—leading with agility and innovation.



Chapter 3

Mapping Competencies
for Success:
Leveraging Skills Libraries and Taxonomy

The benefits of a skills-first approach aren’t just theories. Companies that have embraced
it are already seeing real impact where it matters most: stronger skills, greater agility, more
innovation, and higher retention.

A Deloitte report found that organizations that strategically deploy skills are

107+ g&g

more likely to place talent effectively
with a strategic skills approach

63% & | 49+ &

more likely to achieve business goals improvement in organizational efficiency
N, ! <

57% & | 52% g

more agile than traditional job-based more likely to drive innovation

companies

With results like these, it's clear that a skills-first shift isn't a passing trend, but the
future. While we can’t predict exactly how every company will implement it, one thing
is certain: those who act now will have the edge.


https://www2.deloitte.com/us/en/insights/topics/talent/organizational-skill-based-hiring.html

Skills Taxonomy: The Engine Behind
Skills-First Talent Development

In a skills-first world, organizations need more than good intentions. They need a system.
That's where an intelligent skills library and taxonomy come in. Think of it as the engine
powering everything from better role mapping to future-ready workforce planning.

An intelligent skills library gives you a living, breathing view of the capabilities that matter
most—across technical, functional, and leadership domains. It's a structured, searchable,
and scalable way to understand what your people can do and what they need to learn.

The magic really happens when this skills library is paired with a dynamic taxonomy or
ontology: a way to link skills to roles, learning pathways, and business priorities. With this
in place, companies can:

Map roles with precision by understanding the exact mix of skills needed for each
role, today and tomorrow (competency mapping)

0 Spot gaps early by quickly identifying where the organization is falling behind and
taking action to close those gaps

0 Personalize learning at scale by giving employees clear pathways to grow based
on their current skills and future goals

0 Plan ahead by aligning talent development with evolving industry demands

This kind of intelligence helps L&D move from reactive to strategic. You're not just plugging

holes, you're building a workforce that’s agile, aligned, and ready for what's next.




Chapter 4

Proactive Skill Gap Analysis:
Identifying & Closing Gaps with Precision

Making the shift from a job-based model to a skills-first organization takes more than just
good intentions. It requires a fundamental change in mindset.

It's no longer enough to give people job titles and hope they figure things out. Instead,
leaders need to understand the outcomes they expect from their teams and then match
those goals to the skills their people actually have. That means assigning work not by role,
but by capability.

Of course, that's much easier said than done. Especially in a world where the pace of
change is relentless, and the skills needed to stay ahead keep evolving.
That's why we need skills-first talent.

Skills-first employees are a new kind of professional. They take charge of their careers,
constantly scanning the horizon for what's next. They know that their skills—not just their
degrees or titles—are what define their value in the market. They believe in continuous
learning, and they expect their employers to believe in it too.

These employees are thinking long-term.
With lifespans increasing, we're looking
at careers that could stretch across six
or seven decades. To stay relevant and
energized across that journey, workers
need to update their skills
regularly—sometimes even
reinvent themselves completely.

But here’s the challenge: how can organizations support this mindset at scale?
How do you stay ahead of the curve instead of playing catch-up?


https://www2.deloitte.com/us/en/insights/topics/talent/organizational-skill-based-hiring.html
https://www2.deloitte.com/us/en/insights/topics/talent/organizational-skill-based-hiring.html

5Y Spotting Skill Gaps Before They Slow You Down

This is where proactive skill gap analysis becomes a game changer. Done right, it gives
you a clear picture of where your workforce stands today and where it needs to go next.

At its core, skill gap analysis is about connecting the dots between your current
capabilities and your future needs. More than just identifying what's missing, it's about
understanding how those gaps will impact performance, productivity, and innovation if
they go unaddressed.

Traditionally, organizations have relied on broad performance reviews or anecdotal
manager feedback to assess skill gaps. But in a skills-first world, that’s simply not fast or
precise enough. Today’s learning and talent leaders need sharper tools and better data.

{© Taking Data-Driven, Future-Focused Approach

Modern skill gap analysis blends internal data with external intelligence. Al-driven tools
and learn tech platforms can now analyze your workforce’s skills in real-time, benchmark
them against your industry or region, and flag critical gaps before they become

business risks.

For example, location-based benchmarking helps you understand how your talent
compares to peers in your geography—valuable for industries where regional
competition for talent is fierce. Industry-specific benchmarking, on the other hand,
gives you visibility into how your capabilities stack up against the evolving demands of
your sector.

The best systems don’t stop at diagnosis. They also offer targeted recommendations.
If a critical skill is lacking in a certain department, the system can suggest personalized
learning pathways or recommend internal mobility options to close the gap.

) Closing the Gap with Precision

Once gaps are identified, L&D teams can step in with learning interventions that are not
only personalized but also timely and relevant. Whether it's bite-sized courses, hands-on
projects, or coaching opportunities, these programs are guided by real skill needs—not
guesswork.

And because the skill data is dynamic, it evolves with your business. As priorities shift or
new technologies emerge, your gap analysis updates in real-time, ensuring you're always
working from the most current picture of your talent landscape.

Ultimately, proactive skill gap analysis gives organizations the ability to plan—not just react.
It helps you build a workforce that’'s not only equipped for today, but ready for whatever
comes next.

In a world where talent is a company’s most valuable asset, that kind of clarity is priceless
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Skills-Based Talent
Development:

Building Strong Teams and
Leadership Pipelines

Making the shift to a skills-first approach isn’t just a change in how one department thinks
about learning. It's a change in how the entire organization operates. It requires a learning
culture that puts skills at the center of everything: the work people do, how that work is
described, and who is chosen to do it.

This means moving away from static job descriptions and outdated performance reviews.
Instead, organizations need dynamic, real-time skills data that gives a clear picture of what
people can do today—and what they’re capable of tomorrow. That level of insight doesn’t
just improve learning strategy; it reshapes how teams are built, how people grow, and how
future leaders emerge.

A shift like this touches every part of the business, but HR, talent, and L&D teams are the
ones who'll feel it most. They’'ll need to rethink how they recruit, how they measure potential,
and how they design development programs.

The upside? When done well, skills-based talent development unlocks massive potential
across the organization.

MARKET CENTERS




From Static Roles to Evolving Skill Journeys

Skills-based talent development recognizes that people grow in nonlinear ways. Careers
aren’t ladders anymore—they're lattices. People move sideways, pivot, explore, and come
back stronger. A skills-first framework supports this by helping employees understand their
own strengths and giving them visibility into new opportunities across the business.

It also empowers managers to become better coaches. When they know what skills are in
play, and where the gaps are, they can guide team members more effectively—whether
that means recommending a course, assigning a stretch project, or advocating for a
promotion.

At its core, skills-based development is about seeing people as more than their job title.
It's about building a culture that values potential, supports continuous growth, and
develops talent in a way that aligns with both individual ambition and business strategy.
With Al-powered learning, organizations can now go a step further—delivering
personalized development paths that match employee aspirations with business needs.

These tailored learning journeys adapt in real time, using Al recommendations to surface
the right content, opportunities, and experiences for each learner. It's a more agile,
responsive way to drive career skill growth—one that scales effortlessly across diverse
teams and roles.

In short: better data, better development, stronger teams.




Adopting a Skills-Based Talent Development Approach

Traditional (Job-Based)

Prioritizes stability,
hierarchy, and
defined roles

Tasks are tied to fixed
job descriptions and
functions.

Growth follows a fixed
path, often limited to
formal roles.

Candidates are assessed
by experience and job fit.

L&D delivers
standardized training.

Siloed and outdated
talent data.

Strategy & Structure

Work Allocation

Talent Development

Hiring & Mobility

Role of L&D

Data & Systems

Evolving (Skills-Based)

Built for speed and
flexibility—teams organize
around skills and priorities.

Work flows to individuals
based on capabilities, not
titles.

Development is
fluid—driven by current
skills, aspirations, and
future potential.

Talent is evaluated for
skills, potential, and ability
to flex across roles.

L&D enables personalized
learning, skills visibility,
and workforce growth.

Dynamic skill data shared
across systems—driving
agility and smarter
decisions.



Chapter 6

How to Build a Skills-First
Approach:
The Enthral Way

Shifting to a skills-first approach isn't something that happens overnight. It's a long-term
journey—one that may evolve over time, involve different stakeholders, and take a few
detours along the way. But that doesn't mean you have to wait years to see results.

At Enthral, we believe you can start seeing impact early on—if you take it one step at a time.

Whether you're just starting out or looking to refine your current approach, here’s a simple
step-by-step approach you can take to build a practical, sustainable skills-first model
that delivers real outcomes:




Start With the Skills That Matter

Use Enthral’s built-in skills framework to get going quickly—or plug in
your own to create a more tailored experience. Our platform offers a
rich database of industry-specific competencies across technical,
functional, and leadership domains. This sets a strong foundation for
role clarity, career growth, and future workforce planning.

Identify Skill Gaps With Precision

We make it easy to spot where the gaps are. Using intelligent skills
taxonomy and Al-powered learning analysis, Enthral maps existing
capabilities against what's needed—helping you align development
plans with real business priorities.

Personalize Learning at Scale

Once the gaps are clear, personalize the learning journey for each
individual. With Enthral, you can link learning paths to roles, goals,

and future aspirations. Our Al-powered engine makes smart
recommendations that help learners stay on track—and ahead—while
also identifying high-potential talent that can be nurtured for critical
roles.

Give Learners Control

Let employees own their development. Enthral empowers
individuals to track their skills, set goals, and explore
opportunities—all within one intuitive platform. It's a proactive,
learner-first approach to skilling and a key enabler in building
leadership pipelines from within.

Make Data-Driven Talent Decisions

Whether you're upskilling existing employees, hiring new talent, or
working with external experts, Enthral gives you the data and insights
to make smarter workforce decisions. Build stronger teams, develop
leaders, and close gaps—before they slow you down. his is how
skills-based talent development becomes a reality—not just a vision.




Chapter 7
Parting Thoughts

There’s no perfect time to begin your journey toward a skills-first organization.
The most important thing? Just start.

Chances are, your organization already has a lot of the data it needs. It just might be
sitting in different systems or teams. The first step is to bring that data together and make
it work for you. Once you have a clearer picture, you can layer in learning data to keep
everything fresh and aligned with what the market needs today (and tomorrow).

Remember, this isn't about getting everything perfect from day one. Progress is the godl,
not perfection. Every small step you take is a step toward a more agile, resilient, and
future-ready workforce.

Wherever you are on this path, Enthral is here to walk alongside you—with the learning
technology, insights, and support to help you move from good intentions to real impact.
Check out how Enthral can help you with skill development

Request a Demo



https://www.enthral.ai/schedule-a-demo/



